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Connect Your
Deskless Workforce

Like Never Before

Orion is the voice-first intelligent platform for heads-up,
hands-free, and real-time communication and workflow
automation using Zebra mobile devices. With Orion and
Zebra, you can boost productivity, safety, compliance, and
customer engagement with an all-in-one voice operations
system and mobile productivity solution.

Heads-Up and Hands-Free
Communication

Use voice-driven tools to collaborate and
get work done safely, without having to
look at screens, tap out emails, or hunt
for information.

Orion is a force-multiplier that speeds up
processes, improves productivity, increas-
es safety, and supports compliance by
automating with checklists and standard
operating procedures (SOPs) with Orion-
powered voice-driven workflows. This
helps keep deskless workers’ heads and
hands focused on the assignment.

Improved Productivity,
Safety, and Compliance
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Frontline Collaboration
& Location
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Connect your people, assets, and data,
and make better real-time decisions with
voice-activated access to team locations,
task status, sensor data, and enterprise
systems.
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With Orion, your teams can stay in sync,
coordinate, and centralize visibility regard-
less of where they are, what device they
use, and even what language they speak.

Virtually Limitless
Connectivity

Compatible with Zebra Mobile Devices

Orion supports a broad range of Android-enabled Zebra devices, including TC5x
and TC2x series mobile computers. Orion software adds a voice-enabled interface
to Zebra mobile devices and enables frontline workers to collaborate via voice, text,
video, photos, and files. All of these options are available to users at all times, in one
app, in one comprehensive user experience, and on one device.

Streamlined Mobile
Efficiency
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Eliminate the need to juggle multiple
devices such as radios, smartphones, and
desktops to access communications and
business information.

o"ofﬁ Context-Driven Data
olloll JEpees Insights

Orion captures 100% of the metadata
generated by communication streams (as
configured to your organization’s policy),
providing the ability to analyze operations
and improve decision-making.
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Orion Leading Collaboration Functionality

Push-to-Talk (PTT)

* |ndividual, group, or all-call secure
communication

® Mapping services to view real-time team
member locations

® Secure voice, text, photos, videos, and files
such as PDFs

® Extremely low-latency, high-quality
audio PTT that works even on low-
bandwidth connections

® End-to-end encryption (E2EE) for
security across apps and devices

® Limitless scalability over any
communications network, over any
distance

® Collaborate with staff in any region using
real-time language translation
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Visualization Console

Manage, dispatch, and supervise frontline
teams and edge delivered work

Coordinate and centralize operational
visibility, management, and decision-making

Communicate with distributed teams and
handle dispatch via web-based PTT

Create control at centralized, regionalized,
and localized levels

Achieve granular indoor and underground
location visibility and mapping with
advanced location services

Access on-demand intelligence for
situational management, safety, and
compliance

Record, play back, and archive all employee
communications for compliance and
reporting
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Radio Interoperability

Interoperate between radio users and
Orion talk groups

Use to ease the transition off legacy radios,
or to maintain interoperability for those
radios that need to remain in place

Multi-modal device support and interoper-
ability with LMR radios, VoIP, and SIP

Available for stationary deployments or for
mobile interoperability utilizing out-of-box
LTE connectivity

Get Started with Heads-Up and Hands-Free Collaboration
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Orion is the leading voice-first, intelligent platform that empowers deskless workers by enabling real-time team collaboration, process
automation, location mapping, and access to enterprise systems to improve workforce productivity, safety and compliance, and customer
engagement. Orion holds 28 patents that support its award-winning solutions, has been named an IDC Innovator, and was awarded a
Top 10 Industrial loT Solution Provider 2020 by Manufacturing Technology Insights.
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