
Voice AI Workflows
Orion’s patented Frontline AI and voice automations:
• Provide value-added services like real-time translation and transcription
• Voice-automate routine work to make frontline teams more productive 
• React faster and more accurately in critical situations such as an emergency
• Amplify team member knowledge by connecting them with corporate systems, knowledge bases, and 
 third-party services to provide real-time intelligence

Integrations with Third-Party Services
• Connect to third-party services, data stores, and back-end systems in real time
• Provide integration and voice-activation to operational applications such as property, task, incident, and   
 workforce management; routing; and situational awareness solutions
• Employ APIs and a software development kit (SDK) to leverage Orion’s Voice and Location abstraction layers
• Write new integrations and utilize existing integrations with leading service providers, including IBM Watson,   
 Microsoft, Twilio, Mapbox, HERE, ESRI, and ATAK

End-to-End Encryption
Orion’s PTT 2.0 platform and message service is: 
• End-to-end encrypted (E2EE) at AES256 level with ephemeral keys 
• Certified to the FIPS 140-2, NSA Suite B cipher
• Equipped to protect your proprietary and sensitive information, communications, and — 
 most important — your workers
• Developed hand-in-hand with the Intelligence Community and used in active field missions today

Secure Cloud Deployment
• Deploy in-cloud, on-premise, or air-gapped 
• Support your security and corporate governance requirements
• Scale your communication quickly with minimal friction
• Configure integrations, maintenance, and control policies to fit your business needs

Orion’s PTT 2.0 and Voice AI platform is a cloud-based communication and 
voice automation solution that radically modernizes frontline work.

There are four features that separate Orion’s PTT 2.0 platform from other 
PTT solutions and take frontline communications into the future:

PTT 2.0 radically modernizes your frontline operations and helps you 
create a more connected and more productive workforce.

Orion Push-to-Talk 2.0
Connect Your Frontline Enterprise with Voice AI



About Orion
Orion is the only AI Workflow Platform for frontline workforce productivity, connecting people to people and people to enterprise 
systems. Orion’s proprietary Voice AI Workflows are systems of action for the frontline worker with voice-driven process automation 
and integrations to leading operational systems of record. Orion’s proprietary Automated Speech Recognition (ASR) drives innovative 
operational automations like Speech-to-Speech Translation Workflows, Voice Queries, Checklist Workflows, Emergency Response 
Workflows, and more. 

Orion was recently named a Top AI Solution Provider 2022 by CIO Applications, a Most Promising Unified Communications Solutions for 
2022 by CIO Review, a Top 10 Intelligent Transport Systems Solution Provider for 2021 by Logistics and Transportation Review, a Top 10 
Industrial IoT Solution Provider 2020 by Manufacturing Technology Insights, and an IDC Innovator. Orion holds 58 patents that support its 
award-winning solutions. For more information, visit www.orionlabs.io. 
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Orion Push-to-Talk 2.0
Connect Your Frontline Enterprise with Voice AI

…All on a Single Device

Orion Perfected PTT

Amplify your push-to-talk communications with 
our innovative Voice AI Workflows designed for 
frontline operations.
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Now experience PTT 2.0 Powered by Orion’s Voice AI Workflows
Orion PTT 2.0 delivers the only real-time voice interface to enterprise systems, connecting frontline teams to 

the people, data, and enterprise software solutions they need.

Orion pioneered the only Push-to-Talk 2.0 solution powered by voice automated 
workflows and queries that improve productivity for the frontline workforce.


