
ORION ONYX

The Orion Onyx is the award-winning wearable that uses the power of voice to help frontline 
teams stay focused and get more done. Dispersed or on-the-go frontline workers uphold 
professional appearance standards and gain greater flexibility in how they communicate with 
their teams or activate Orion’s proprietary Voice AI Workflows.

Retail associates use voice to query the real-time information they need to maintain a 
superior customer experience. Hospitality staff remain heads up and engaged with guests 
without needing to access their phone. Healthcare teams stay connected while following 
safety protocols. High-tech manufacturing workers seamlessly access voice-driven process 
automation that makes their work more efficient and safer. 

Onyx provides all the benefits of the Orion AI Workflow Platform and makes communicating as simple as the touch of a button. 
Frontline teams use Onyx to invoke Voice AI Workflows as systems of action to update corporate or operational systems 
of record. This sleek device ensures teams stay connected and productive while their phones stay in their pocket.

We’re proud to say the Orion Onyx is unlike any other device on the market and transforms how your frontline workforce 
communicates and operates. 

Our patented wearable allows you to invoke one of our Voice AI Workflows or talk instantly with one person or multiple people 
at once. Frontline workers easily use the Onyx via a single push of the button without ever having to access or unlock their 
phone screen. Unlike other wearable devices, the Onyx is augmented by the Orion platform’s unlimited range over Wi-Fi or LTE, 
so your team can communicate from anywhere. 

• Use with Orion’s library of Voice AI Workflows.  

• Deliver push-to-talk voice messages over 
cellular and wireless networks in real time. 

• Fully end-to-end encrypted. 

• Depend on unlimited range via the Orion Voice 
AI Platform. 

• Pair with iOS and Android phones.

• Enable use cases across Retail, Hospitality, 
Healthcare, and High-tech Manufacturing. 

• Use the built-in speaker and mic or with a 
headset or earpiece for private or covert 
communication. 

• Integrate with a breadth of accessories.  

• Enjoy a 12+ hour battery life and fully recharge 
in under an hour.

Our innovative and unique wearable helps frontline teams access voice-driven process 
automation and stay in touch with teams — all while focusing on the work at hand.
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An Accessory That Lets 
You Keep Your Focus

Talk, adjust volume, and set to 
“Silent” all by feel — without 

breaking focus or looking down. 
Onyx makes communication 
easy and intuitive, even for 

users who are new to 
push-to-talk.

A Smart Device That Helps 
Your Team Get More Done

Activate Orion Voice AI 
Workflows for even greater 

productivity. We offer a suite 
of off-the-shelf or customizable 

voice-automated workflows 
that listen, participate, and 

automate processes on Orion’s 
communication platform 
or in concert with existing 
communication systems.

No Limits and Unlimited 
Distance

Onyx is the push-to-talk 
accessory that works on any 

network, with any device, over 
any distance. There are no 

limits on the number of people, 
conversations, or channels you 

can create.

An Accessory That Fits 
Your Work Style

The award-winning Onyx is 
available in neutral or eye-

catching colors to suit casual 
or dressy environments. It’s 

the best-looking PTT wearable 
you can get. And you can 

wear it your way: Onyx clips 
onto a lapel, pocket, belt, or 
strap. You can also plug in a 

headset or earpiece for discreet 
communication in public 

environments.

Orion is the only AI Workflow Platform for frontline workforce productivity, connecting people to people and 
people to enterprise systems. Orion’s proprietary Voice AI Workflows are systems of action for the frontline 
worker with voice-driven process automation and integrations to leading operational systems of record. Orion’s 
proprietary Automated Speech Recognition (ASR) drives innovative operational automations like Speech-to-
Speech Language Translation Workflows, Voice Queries, Checklist Workflows, Emergency Response Workflows, 
and more. 

Orion was recently named a Top AI Solution Provider 2022 by CIO Applications, a Most Promising Unified 
Communications Solutions for 2022 by CIO Review, a Top 10 Intelligent Transport Systems Solution Provider for 
2021 by Logistics and Transportation Review, a Top 10 Industrial IoT Solution Provider 2020 by Manufacturing 
Technology Insights, and an IDC Innovator. Orion holds 55 patents that support its award-winning solutions. For 
more information, visit www.orionlabs.io.

DETAILS

Audio Size & Weight Connectivity & Display Durability
Dual microphones

Speaker

Volume control

Headphone port 

Silent mode

Depth: 15.7mm 

Diameter: 50mm 

Weight: 35g  

Onyx comes in a variety of colors: Black, 
Silver, Cobalt Iridescent, and Rose 

Iridescent

Bluetooth LE Antenna range up to 30 ft 
(unobstructed) from your phone

5 LED display lights

Dust-resistant IP5x rating

Operating temperature 
range 14F to 122F (-10C to 
50C) up to 93% humidity

Inside the Box Power & Battery Compatibility Requirements
Onyx

Travel pouch

Micro-USB charging cable

Quick start guide

12+ hour battery life on 80/10/10 
duty cycle

Built-in rechargeable lithium-ion 
polymer battery 

Charges via micro-USB in under an hour

Using Onyx requires the Orion Voice AI Platform, 
currently supported on iOS and Android devices 

using Bluetooth LE (4.0+). 

Please contact us at support@orionlabs.io 
if you’re unsure whether your phone will 

support Onyx.

Wifi or cellular (3g or 
better) data connection

Installation of the Orion 
app on your device

https://www.orionlabs.io
https://www.orionlabs.io
https://www.orionlabs.io/contact/

