
Intelligent Collaboration Software to 
Connect the Deskless Workforce
Multimodal Collaboration | Operational Control
Process Automation | Intelligence Amplification | Analytics

Voice-First, Multimodal 
Collaboration

Next-Generation Voice Technology Unmatched 
Coverage

Voice-First Communication = 
Heads Up + Hands Free

Multimodal = 
Voice + Text + Photos 
+ Videos + Files

Any Distance

Any Network

Any Device

Connecting the 
Deskless Workforce

Your frontline workers deserve to communicate over any 
distance, on any network, and on any device they need.

High-Quality Voice With Low Latency

End-to-End Encryption (E2EE)

Any Size Group Communication

Real-Time Language Translation

Process & Workflow Automation With Bots

https://www.orionlabs.io/?utm_source=Corporate_Fact_Sheet&utm_medium=PDF&utm_campaign=Fact_Sheet


The Orion Difference
Create a Path to INNOVATION and 
DIGITAL TRANSFORMATION

Connect Your Deskless 
Workforce Today
Orion pioneered the voice-first intelligent 
collaboration platform so you could empower your 
deskless workers and create a connected workforce.

Orion transforms the way your deskless teams work and 
becomes your VOICE OPERATIONS SYSTEM OF RECORD.

The Orion Business Value Model
Orion’s SaaS platform takes your deskless 
workforce and ultimately your entire 
organization through the stages of 
modernization and innovation following 
the Orion Business Value Model, which 
was built to solve the problems digital 
enterprises face today and well into 
the future.

Connecting the 
Deskless Workforce

Analytics

Intelligence 
Amplification (IA)

Process Automation

Operational Control

Voice-first, Multimodal Collaboration

Cloud-Native SaaS • Bots & Workflows • SDK & APIs
Truly Innovative: Protected by 28 Patents

Communicate securely 
with voice, text, and 
visual media across any 
device. Interoperate with 
LMR and VoIP Bridges.

Use a dispatch console to 
coordinate operational 
visibility and decision-
making to enhance 
productivity.

Utilize Orion Bots to 
automate processes 
and workflows to enable 
workers to focus on 
higher value duties.

Amplify employee 
intelligence by providing 
real-time context and 
access to systems, data, 
and SMEs to dramatically 
improve productivity.

Optimize and gain 
insights into the day-
to-day operations 
across your deskless 
organization to maximize 
overall performance.

Voice-First, 
Multimodal 
Collaboration

Operational 
Control

Process 
Automation

Intelligence 
Amplification Analytics

Contact Us
www.orionlabs.io

About Orion
Orion is the leading voice-first intelligent 
platform that empowers deskless workers 
by enabling real-time team collaboration, 
process automation, location mapping, 
and access to enterprise systems to 
improve workforce productivity, safety and 
compliance, and customer engagement.
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