
Rapid and easy deployment using modern cloud architecture.

Real-time communication, collaboration, and location management critical to Public Transportation.

Voice-activated process automation at the point of work. Orion’s Voice AI Bots are unique and 
unavailable with traditional solutions.

Seamless transition from current technology.

PROBLEM: 
Efficient and effective team communication is 
critical to safe and successful public transportation 
operations. Traditional radios are antiquated and 
overly complex, with inconsistent connectivity, 
poor audio quality, and a steep price tag. Standard 
phone calls (cellular or VoIP) are not secure, offer 
limited functionality, and are unable to scale across 
a dynamic frontline public transportation operation. 
Text messaging is dangerous and illegal to use while 
driving.

SOLUTION: 
The Orion Voice AI Platform for Public 
Transportation is a new and innovative approach to 
communication and frontline operations. 

Orion Voice AI Platform 
for Public Transportation
Push-to-Talk and Voice AI Bots for Transportation and Logistics 
to Optimize Driver, Dispatcher, and Fleet Operations

https://www.orionlabs.io
https://gpslockbox.com


About Orion
Orion is the leading voice-first, cloud-based Push-to-Talk 2.0 (PTT 2.0) 
intelligent unified communication platform. Orion’s patented Voice 
Bots and platform integrations deliver value-added services, automate 
routine processes, respond instantaneously in critical situations, and 
amplify team member knowledge. The platform improves frontline 
team productivity, safety and compliance, and customer and staff 
engagement.

Orion was recently named a Top 10 Intelligent Transport Systems 
Solution Provider for 2021 by Logistics and Transportation Review, 
a Top 10 Industrial IoT Solution Provider 2020 by Manufacturing 
Technology Insights, and an IDC Innovator. Orion holds 55 patents that 
support its award-winning solutions. For more information, contact us 
www.orionlabs.io.

About GPSLockbox
GPSLockbox is an industry-leading mobile mounting 
solutions company that sets the standard for 
commercial-grade tablet and smart device cases 
and docking vehicle mounts. For more than 25 
years, they’ve been bringing unparalleled build 
quality and first-class customer support to the 
next generation of drivers. Their products are 
installed in some of the biggest names in the 
commercial transportation industry, state and 
local governments, small businesses, enterprise 
customers, and trusted by drivers nationwide.

CONTACT US | www.orionlabs.io CONTACT US | gpslockbox.com

Quick-Start Bundle with 
Orion and GPS Lockbox

Orion and GPSLockbox have made it easy to get started today in modernizing how “voice” can transform your frontline 
operations with the “Quick-Start Bundle”.

The power of Orion’s platform for Public Transportation has been optimally integrated with the purpose-built hardware 
from GPSLockbox. This combination creates a no-risk solution that includes real-time, push-to-talk communication, 
operations console for dispatch, powerful Voice AI capabilities for process automation, and all the necessary hardware 
and services. Contact us today to learn more!

SOFTWARE
Push-to-Talk (PTT) Communication Replaces the need for RTT/PRTT
Web-PTT/Dispatch No local software needed 

Access with Chrome browser
Location Tracking Real-time location visibility 

Insights for primary location information or back-up to CAD/AVL
Message Playback & Archive Play missed messages 

Use archive for incidents & compliance
Orion Voice AI Bot: Radio Check Process automation for vehicle operator check-ins
Orion Voice AI Bot: Translation Process automation for speech-to-speech translation

HARDWARE
Tablet & Data Connectivity Included or bring your own
Cradle & Mounting GPSLockbox (configured based on requirements)
Wired Microphone Integrated with cradle (configured based on requirements)

SERVICES
Hardware Installation Turnkey installation of cradle mount including power
Software Deployment Deployment & configuration including users/groups/settings
Training Training on all relevant hardware and software elements

https://www.orionlabs.io
https://gpslockbox.com
https://gpslockbox.com
https://www.orionlabs.io



